
September 14, 2004 
 
 
 
LWIA #2  ISSUANCE 01-00, Change 3 
 
TO:   All WIA Title I Program Operators 
 
FROM:  Sharon Hays, Executive Director 
 
SUBJECT: To transmit Change 3, on LWIA #2 Issuance 01-00; Complaint and 

Grievance Procedures for WIA. 
 
SUBSTANCE: In response to implementing the nondiscrimination and equal 

opportunity provisions of the Workforce Investment Act of 1998, 
Final Rule.     

 
ACTION: The State’s Complaint and Grievance Procedures (attached) are to 

be used in place of the local Complaint and Grievance Procedures.  
This issuance supercedes ISSUANCE 01-00, Change 2.   

 
CONTACT: If you have any questions regarding this issuance, please contact 

me at (660) 327-5125. 
 
 
 
_______________________________________ 
Sharon Hays 
Executive Director 
 
 


